
Minutes – Patient Group
Wednesday 22nd May 2013

7pm, Chalgrove.

Attendees: Ann Reed, Audrey Mainwaring, Dave Lee, Doreen Hobbs, Roger Beattie, Evelyn
Chakera, Gill Walker, Helen Moss-Black, Jacky Wagstaff, Jenny Tindale, Neil Topping, Peter
Grout, Lynn Baker, Marian Davis, Josephine Carrington.

1. Talk on Fitness by Dr Ding:
Details of the talk will be distributed separately via the practice website.

2. GP update:
Reminder that Dr Hulatt will be leaving the practice at the end of May. Her husband has
secured a job in Devon so will be relocating in the summer. Dr Hoy will commence a
permanent position with the practice from 3rd June. Dr Hoy will work Mon – Fri.

3. Dementia awareness:
The department of health has suggested that various groups of patients that are at risk
of developing dementia later in life are offered assessments. Whilst everyone supported
the awareness and support that this would create, there was concern that ‘at risk of
dementia’ may appear on their record and impact on future employment/insurance etc.
Any ‘at risk’ assessment would be done with the patient’s consent.

4. Public meeting:
KH suggested that the public meeting should be postponed until next year. There is a lot
of uncertainty with the new commissioning structure and there are currently more
questions than answers. September would be too soon to be able to tell patients how
things are progressing and have the knowledge to answer any questions from patients.
This was agreed by all.

5. Patient group locality meeting update:
We have three representatives that join representatives from the other local practices
which make up the locality patient group. Dr Andrew Burnett, the locality clinical director
for the Oxfordshire Clinical Commissioning Group (OCCG) also attends these meetings.
This forum has been set up to encourage two-way communication and highlight any lack
of provisions and/or services that patients feel could be commissioned as a future service.

6. Make up and structure of group:
It has proved very difficult to attract a wider range of patients to join the group despite a
lot of effort in trying to attract various patients. It was therefore decided to accept that
this is the case and not proactively seek.
The structure of the meetings was also discussed. It was decided that the current
structure of a GP joining and talking at the start of each meeting was welcome, this
would be followed by practice updates and then any feedback for/from the locality
representatives regarding commissioning/services etc.



7. Duties and responsibilities:
Carry over as an agenda item for next meeting

8. AOB:
On-line repeat prescriptions is now live and being used by patients. On- line appointment
bookings are rising, and the number of patients that have signed up for the on-line
services is approaching 10%.
Website: it was suggested that more information could be made available on the website,
also a section where we highlight ‘what we can do for you/you can do for us’ to be added
i.e. prescription timeline reminders/missed appts and offer online services etc.
GP talk for next time: Dr Neale will be asked if he could give a general update on the
practice/commissioning/services etc.

Date of next meeting: Wednesday 4th September 2013. 7pm in Chalgrove.


