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Will You Be In or Out?!

To opt out or not to opt out, that’s the question which we all must answer soon.
In the last Newsletter we told you about NHS England’s proposed plan to upload
patient data to a central system in order to gain a fuller picture of the care that

patients receive across the country.
For more information about the rationale for this, and the nature of the

information, visit the Practice website and click on the ‘Sharing Information’ tab
www.watlington-surgeries.nhs.uk/data-care/ where you will find an overview or, for
more detailed information, visit

www.nhs.uk/NHSEngland/thenhs/records/healthrecords/Pages/care-data
It is vital that you understand the implications of this proposal as it has now

been confirmed that patient data will be uploaded in the autumn of 2014 and patients
will have to actively opt out if they do not wish their data to be included.

Our own Locality Group (comprising 10 local
GP practices) supports the idea of the upload but
has submitted a written list of caveats to our 5
local MPs and the Prime Minister primarily asking
for reassurances regarding the
confidentiality of the data and the guarantees that the data will not be accessible to
third parties such as insurance companies.

News from the Locality Forum Meetings

Two members of the Practice Patient Group regularly meet with other delegates
from all the other GP practices in our area at Locality Forum Meetings.  These
meetings enable all attending to get an overview of what is happening in the

whole area so that Watlington/Chalgrove does not miss out on any opportunities and
that we can advise all patients of the latest developments which may affect them.

Points of interest from the last meeting include.
 Redevelopment of the Townlands Hospital in Henley has now been given the go

-ahead. The site will incorporate the Sue Ryder palliative care hospice which is
currently based in Nettlebed.

 A Gynaecology Hub has now been set up in Oxfordshire. This will be a triage
system of referrals which will be led by a Consultant Gynaecologist. There is
already a Hub for Musculoskeletal conditions based at the Nuffield Orthopaedic
Centre. The aim of these hubs is to offer an assessment service which will en-
sure patients get the most appropriate treatment in the shortest possible time.

 All GPs in the south-east locality area can continue to refer patients to Wall-
ingford or Henley for treatment which uses an ear suction machine. Ear suction
is an alternative to syringing for the treatment of blocked ears.

 Members of the Locality Forum have met with a member of the UK Youth Par-
liament to discuss ways to get young people involved in health issues.

 A First Aid Course for anyone involved in a local organisation is being organised
in Watlington. The details are still to be confirmed; for further information
please contact Ksistina Tynan, Watlington Parish Council (Tel: 01491 613867 or
e-mail wpc@watlington-oxon-pc.gov.uk.
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Our Practice currently uses the national survey
questionnaire as this allows us to see how well we
are doing against benchmark figures.

Some Practices have devised their own bespoke
survey which then allows them to ask about issues which
relate specifically to their own Practice.

We will be considering the pros and cons of this
option at our next meeting.

Pupils at Chalgrove Community Primary School
are currently working on a project to develop a patient
questionnaire for children to get their view on the service
that the Practice provides.

It’s great to have youngsters involved and we are
looking forward to learning which issues they think are
important.

Federations

As many of you will know, a group of local schools will
often get together as a consortium in order to pool
resources, increase their purchasing power etc.

GP Practices in Oxfordshire are currently looking
at the concept of a federation in order to access the
benefits that this kind of system can bring.

There are already a number of these federations in
other parts of the country.  In Birmingham, for example, a
federation of 200 GP Practices together were able to buy
an MRI Scanner and employ a Consultant.

We are a rural Practice with only 10 Practices in
our locality and there are still a lot of financial and legal
implications to consider before embarking down this route,
as the cost of submitting a bid to provide a service can be
very high and there is no guarantee that the bid will be
successful.

It is very early days but we will keep you posted.

Patient Satisfaction Surveys

A pilot scheme will start on 2nd June in Wallingford to
provide better integration of Health and Care
services through a single point of access.

This should improve the co-ordination of the
arrangement and provision of, for example, the care
needed at home following a stay in hospital.

If the pilot is successful the plan is that the
project will be rolled out across Oxfordshire at the end of
June.

Someone contacts a national support organisation or
group, persuades them that the people of
Watlington and Chalgrove want to know more about

the support that they offer people living with this
particular condition, organises a local event, puts up lots
of posters, sends e-mails, writes a feature for the local
newspaper and only a handful of people turn up.

This is not a hypothetical scenario and we run
the risk of losing a facility or being passed over for a new
initiative because, as a community, we seem to be
reluctant to get involved.

If you see something relevant to you advertised,
please use it or we may lose it.

A few updates for you to keep you abreast of what’s going on in the surgeries.

 Care Quality Commission
(CQC) Inspection: Visit the
CQC website at http://
www.cqc.org.uk where you
can read the latest report on
our Practice, published in April,
which shows that we passed in
all areas.  A snapshot from the website is shown above.  Congratulations to all the staff for achieving
such a high standard.

 Staffing: Sadly Judith Walsh, one of our Practice Nurses, will be leaving at the end of July as she and
her family are moving out of the area.  We would like to thank Judith for her wonderful contribution to
the Practice and wish her all the best for the future.

 New Arrival: However, we are pleased to announce that Gerry Davidson, the Previous Practice Manager,
has recently become a Grandmother.  Congratulations to all her family.

Updates

Treating people with respect and involving them in their care

Providing care, treatment & support that meets people's needs

Caring for people safely & protecting them from harm

Staffing
Management

Use It or Lose It!

Integration of Services

Some of you may have been disappointed that there has been no Medical Article recently.  Well this month we have one for you - on
Allergies.  (Not Asthma as advertised in the last Newsletter – apologies – a senior moment!).  Doctor McManus kindly gave us a talk on
this topic at our last PPG meeting and the information has been put up on the Practice website for anyone who is interested to learn

more.  Did you know that 1 in 4 of us will suffer an allergy to something at some point in our life?  What is the difference between an
allergy and intolerance?  Check out the Practice website www.watlington-surgeries.nhs.uk

Next time we will be covering Mental Health issues.  If you have any questions that you would like us to ask on your behalf then
please e-mail us on wat.chal@nhs.net


