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Present; Carole Montague 
 Dave Lee 
 Lynn Baker  (Chair) 
 Roger Beattie 
 Neil Topping  
 Ann Reed 
 Evelyn Chakera 
 Gill Walker 
 Marion Davis 
 Jacky Wagstaff 
 Helen Moss-Black 
 Peter Grout  
 Ann McDevitt  
 Tony Williamson  

 
Apologies; Doreen Hobbs 
 
Next Meeting; March 16, 2016 7.00 pm Chalgrove  
 (TBC) Chair  (EC) Minutes 
 
Business 

1. Introduction by LB to welcome Ann McDevitt and Tony Williamson who will be joining 
the Full Group.  LB ran through the Action Points from the last Minutes.  The only 
remaining item is the finalising of storage of children’s materials in the waiting room. 
The Minutes were accepted 
 

2. Practice Update – CM gave the Group an update on the following issues:  The Touch Screens are now in place and have generally been well received. 
Patients have commented that: (1) they do not now know their position in the 
queue. This is actually displayed on the screen during the check in process; this 
fact will be advertised and (2) as the staff name rather than their role is 
displayed, patients are not always sure which room to go to. CM will address this  EPS is now up and running although there are some teething problems. Patients 
still have to allow time for the prescription to be accessed and prepared by the 
Pharmacist. Controlled drugs will be added to the list later this year  Dr Nicholson retired at the end of December but is helping out 2 days a week until the end of January. Dr Amanda Lyon has been appointed to do 2 days a 
week at Chalgrove and the Practice is still recruiting for a second salaried GP.  
The Practice has been unable to attract a new Partner  The Practice is now interviewing for another Receptionist. This will raise the 
number in the team to 10   The Practice is advertising for another Phlebotomist for 1 or 2 mornings a week. 
Training can be provided  The Practice achieved a ‘Good’ in the recent CQC Inspection. The Group offered its congratulations to CM and her team for all the hard work involved to achieve 
this 
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 An End of Life document is available in the blue folder in the waiting rooms which 
gives information, useful telephone numbers, websites, etc. The GPs have a 
copy of the document and can be consulted on this subject 
 

3. SELF – NT gave a brief outline of the composition and role of SELF for new members 
and an update on the latest news:  Townlands Hospital is due to open in February but will not be ready for patients 

for a while. Members were given a print out of the latest bulletin on the situation  Social Care and Health budgets are being merged  Our PPG has been invited to attend a Benson PPG meeting  The new Musculoskeletal Hub is having some problems meeting targets  A new dementia support service was launched on 12th November last year  A new dizziness and breathlessness service may be available; more information about this will be available at the next SELF meeting  Healthwatch may provide a source of funding for the School Project  SODC may provide some support and funding for community projects   If 7-day working for GP Practices goes ahead this will mean that there will be 
access to one of surgeries in the SELF area every day of the week but not that 
every Practice will be open 7 days a week  A hub similar to the ones at Banbury and Wantage may be set up at Didcot  

4. Schools Project – LB gave the Group an update:  Activity sheets for the children are now available in the waiting rooms   There has been no progress on the notice boards   Due to full time work commitments Dr Rachel Bray is unable to undertake any further work on this project and its extension to Icknield School. She has 
however contacted Jen Marks of Healthwatch regarding the future funding of the 
project with a new researcher whom Dr Bray would be able to advise or support. 
The cost of this new researcher could be in the region of £1500 to £3000. LB 
reported that children have spontaneously commented on a positive change in 
their experience of visiting the Doctor following the report 
 

5. Children’s Centre Health Fayre – several members had volunteered to help with this 
and a list of attendees was drawn up. A selection of publicity material has been put 
together. It is hoped our attendance will raise awareness of the PPG 
 

6. Carers’ Champion – the OCCG wants each GP Practice to appoint a Carers’ 
Champion who will act as a contact point for their Practice. A volunteer from the PPG 
(or Staff) will be needed and their role will need to be advertised and promoted 
amongst the wider Patient Population. Members were given a print-out describing the 
role and whom to contact if interested in volunteering for this 
 

7. Fundraising – the Practice has drawn up a wish list of items. Ann McDevitt volunteered 
to lead a fundraising committee. MD, JW and GW offered to join. It was agreed that 
they would start with something small from the list which CM would provide. It is hoped 
that this will engage the wider Patient Population in the work of the PPG 



Full Group – Patient Participation Group - Watlington and Chalgrove GP Practice 
Minutes for Meeting held January 13, 2016 

Page 3 

8. Developing Links with Local Organisations – in order to raise awareness of the PPG 
and facilitate the dissemination of information DL reported that we will be drawing up a 
list of people within the various organisations within the Practice area who will act as a 
point of contact for their organisation. Members were asked to indicate if they 
themselves were members of another group thus eliminating the need for a second 
contact within that group 
 

9. May Day Festival, Chalgrove – DL reported that the May Day Festival committee has 
been approached and we will need volunteers to man the stall, a table and gazebo as 
well as publicity material. If this proves successful we may consider attending the 
British Legion event on the August Bank Holiday 
 

10. Structure of Future Full Group Meetings – DL asked members if they would like to 
resume the Doctors’ talks; the GPs are happy to do them. After some discussion it was 
felt that as this is rather demanding on their time so we would only ask for one if there 
was a specific topic on which we needed more information 
 

11. AOB – there were 2 points:  The 111 Service – NT is now on the Procurement of Services Board for 111 and 
as contracts are due to be renewed he would welcome any feedback, both 
positive and negative, on the Service  A vote of thanks was offered to the Core Group for the time and effort they put 
into moving issues forward on behalf of the Full Group between our meetings 

 
 

Action Points 
Who Action 

Lynn  Chase up notice boards with the Primary School  
Dave  Update and circulate the list of members 

 Draw up list of local organisations and contacts within them 
Carole  Pass on the wish list to Ann McDevitt 

 Address the issue of patients not linking the staff name when it 
comes up on the screen in the waiting room with their role 

Ann McD  Organise a meeting of the fundraising volunteers 
 
 


