
The Role of a Paramedic Community Engagement and Training Officer 

At our last Patient Participation Group (PPG) meeting one of our members, Ian 
Jones, outlined the scope of his work and instilled in all of us the importance of being 
able to do CPR.  Ian has been a Paramedic for 18 years and oversees 147 
volunteers based in Berkshire. 

Ian’s role has three components: 

1. Community engagement: Giving talks to groups and organisations, from 
playgroups to the MOD, to raise awareness of First Aid practices.  

2. A Line Manager for Community Volunteer First Responders: This is the 
mainstay of Ian’s work.  When you dial 999 a First Responder will usually 
arrive before the ambulance.  First Responders are based in local 
communities and this is particularly important for villages like ours where it 
could take a long time for an ambulance to arrive from the JR Hospital.  First 
Responders are volunteers who undergo 5 days of training run, in our area, 
by the South Central Ambulance Service (SCAS).   This training covers: CPR; 
the use of defibrillators; manual handling of a patient; oxygen therapy; 
diabetes; trauma; and more.  The training is spread over 6 months and is 3 
days initially followed by 2 days of ‘up skilling’.  Is this something you could 
do?  Why not give this some thought?  For more details go to 
www.scas.nhs.uk/our-services/community-and-co-responders/   

3. A clinical role: Ian attends 999 calls both as a Paramedic and, for larger 
incidents, as an Incident Officer to liaise with other emergency services and 
coordinate the work. 
 

Ian’s talk focussed on CPR and the use of defibrillators.  CPR stands for 
cardiopulmonary resuscitation.  This is when there is an electrical problem in the 
heart which causes it to stop pumping blood, and hence oxygen, to the brain; 
CPR provides this oxygen and can keep the patient alive until further assistance 
is available.  The patient is said to be suffering cardiac arrest; this is not the same 
as a heart attack as in that case the patient will still be breathing.  As it can 
sometimes be quite difficult to find a pulse, the recommendation now is to 
assume that the patient is in cardiac arrest as any delay in getting oxygen to the 
brain will be more risky to the patient than giving CPR to someone who is 
breathing and will probably react so that you will know that they are.  

These are the steps you should take before starting CPR: 

1. Make sure that you are safe.  The last thing the Paramedics or ambulance 
staff need is a second patient to deal with. 

2. Shout at the patient to see if he/she is awake.  A gentle, ‘Are you okay?’ won’t 
be heard by someone who is maybe in a lot of pain, deaf etc. 

3. If you get no response then phone 999 immediately. 



4. Check the patient’s airway; the tongue can easily block the airway but if you 
tilt the head backwards it will clear and the patient may start breathing again 
by themselves.  (If this does happen then the patient should be put in the 
recovery position and then you should just wait with them for the medical 
personnel to arrive.) 

5. Check to see if the patient is breathing. Listen for sounds of breathing; there 
should be a minimum of 2 breaths in 10 seconds. 

6. If there is no sign of breathing then start CPR: this means that you should 
start giving chest compressions which will then force the blood, and hence 
oxygen, to the brain.  You should kneel down next to the patient so that you 
are level with his or her chest.  Find the breastbone which runs from the top 
of the chest to the bottom of the ribcage and place the heel of one hand at 
the point between the nipples.  Then place the heel of your other hand on top 
of the first and interlock your fingers.  You then need to lean over the patient 
so that your shoulders are directly above your hands and, keeping your arms 
straight, you need to press down about 2” with just the heels of your hands; 
keep your fingers up.  Keeping your arms straight means that you are using 
your body weight to help and not the muscles of your arms. It is essential that 
you press down really firmly as it takes quite a lot of pressure to make sure 
the blood gets as far as the brain; it will take 3 or 4 compressions before the 
first lot of blood reaches the brain.   You need to continue to press down and 
release like this at a steady pace to the rhythm of tunes like “Staying Alive” or 
“Nellie the Elephant”.  It is very tiring but it is essential that you keep going 
with the compressions because if you stop then there will be no oxygen 
getting to the brain at all. Once a First Responder or the Ambulance has 
arrived you need to carry on with the compressions while they get their 
equipment out and ready to use.  If they have to take over from you then they 
cannot get on with other life-saving tasks.  Traditionally it was the practice to 
do 30 compressions and then 2 breaths mouth-to-mouth but as many people 
are not keen on the latter, the advice is to just do continuous CPR. 

 

Defibrillators 

A defibrillator gives a high energy shock to the heart which will hopefully start it 
pumping on its own again.  There are Public Access Defibrillators (PADs) in both 
Watlington and Chalgrove and there is an app called ‘save a life’ which you can 
download that will give you the exact locations. There are clear instructions on the 
defibrillators so anyone can use one but continuous CPR will give the patient the 
best chance of survival if you are hesitant about using one.  When you dial 999 the 
operator will ask you your location and will be able to tell you if there is a PAD 
nearby.  They will give you a code to access the defibrillator and then it’s just a case 
of following the verbal instructions and prompts.  The device monitors the patient’s 
heart, tells you what to do and won’t allow you to do something that shouldn’t be 



done.  The kit contains everything you need.  If you are your own it is better to 
continue with CPR than go off to find a defibrillator. 

Nationally the survival rate for surviving cardiac arrest is 7%; it is double this in 
Oxfordshire. When a PAD is used a patient’s chance of survival increases to 25%.  
For more information and to watch a useful video go to: 

https://www.bhf.org.uk/how-you-can-help/how-to-save-a-life/defibrillators/how-to-use-
a-defibrillator  

 

 


