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Present; Carole Montague 
  Dave Lee 

Neil Topping 
Lynn Baker 

Apologies; Doreen Hobbs 

Next Meetings; March 13th, 2019, 2.00 pm @ Chalgrove - (Full group) 
Chair TBC - EC minutes. 

April 30th, 2019, 10.00 am @ Chalgrove.  (Steering Group) 
Chair; DWL – minutes: LB 

Business 

1. Steering and Full Group Minutes 
 No matters arising, both approved. 

 
2. Practice Update by CM 

 A new GP, Victoria Ashall, has been appointed and she will be starting in April.  She will be 
salaried to start with a view to becoming a partner sometime in the future.  She will cover both 
surgeries.  Recruitment continues for another Partner. 

 A new Practice Nurse, Suzanne Ponsonby, has also started.  She has a wealth of experience 
and, again, will cover both surgeries. 

 The new telephone system is still being finalised and will hopefully be installed by April/May. 
 Flu Days will hopefully revert to the “old” format this year.  NHS England has confirmed which 

vaccine will be used although there will still be only one supplier which is in France.  The surgery 
has placed the order and the supplier has committed to have all vaccines supplied by September. 

 Appointment waiting times have been extended in the New Year due, in part, to staffing 
shortages.  They are showing some improvement in recent weeks. 

 The Practice is looking at alternative ways of meeting demand such as telephone and/or email 
consultations as the current procedures will not be sustainable going forward. 

 DNA’s still averaging around 100 per month. 
 Planning application submitted for a 60-bed care home with 36 sheltered beds to be situated in 

Watlington.  This will undoubtedly increase demand even before any of the new housing is 
completed. 
 

3. SELF 
 Social Prescribing is being given a high profile within the South Oxfordshire area – as well as 

nationally.  Social Prescribing relates to lifestyle, healthy living, dietary etc.  Primarily aimed at the 
“older” generation – but not exclusively. 
i) A social prescribing networker has met members of the Practice.  She will also cover Thame 

and Wheatley Practices.  The service is provided by Age UK Oxon and, in practice, a GP will 
refer suitable patients to the Social Prescribing organisation via a special form.  Leaflets 
entitled "Social Prescribing in South Oxfordshire" are available in both surgeries. 

ii) CM advised Watlington surgery has received an enquiry about Social Prescribing.  This will 
be followed up by the PPG. 

 There is an attempt to create a Neighbourhood Primary Care Network.  This groups surgeries 
together with a combined patient number of 30000 between the relevant Practices.  We are 
grouped with Thame and Wheatley. 
i) The objective is to pool resources, prevent duplication.  Not up and running yet, detail still 

being sorted. 
 PET Scans.  A letter has been sent by John Reid, the SELF chair, to MP John Howell.  The 

matter was also taken up in the House of Commons a couple of weeks ago by the Labour MP for 
East Oxford outlining concerns at NHS outsourcing PET scans to a private company.  Appears to 
have been no consultation.  Excellent facility exists at the Churchill.  Not known how this will be 
affected. 
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 NT has ordered a photo album which has been put together by Benson PPG detailing the Matters 
of Life and Death seminar last year. 
 

 
4. Communications 

 DWL still helping to maintain the waiting room displays and the website. 
 CM has had some guidance from DWL as to how to undertake minor amendments on website. 
 Receptionist Mandy is liaising with Evelyn regarding monthly articles/displays in waiting rooms. 
 Notice boards need looking at. 
 As we are now sending over 2000 newsletters out via email the Practice has to pay for the 

facility, up to 2000 was free. 
 Need to check if the latest CQC report is on the website. 
 New leaflets have never been sorted. 

 
5. Carer’s Champion 

 Sincere condolences following the passing of Tony Williamson. 
 Attempts need to be made to replace the role he was undertaking so well. 

 
6. PPG Forum 

 CM and NT attended a PPG Forum in February. 
 No minutes have been issued to date. 
 Well organised. 
 CM thought it was more aimed at PPG members and there was a wide variation between groups 

as to roles, activities etc. 
 Whilst interesting CM & NT didn’t feel much was learnt that could be of use to our operations. 

 
7. Primary Schools 

 Both schools have new heads.  We should invite to a meeting. 
 It was felt the Health House in Chalgrove waiting room could do with upgrading. 
 Overall, more liaison would be of benefit. 

 
8. Future Meetings 

 We do not have a speaker arranged for the next Full Meeting.  NT will approach the Social 
Prescribing Group. 
 

9. AOB 
 It was felt that there is no appetite to man a stall at the Chalgrove May day Festival. 

 

Action Points 
Who Action 

Neil  Contact Social Prescribing with a view to taking at next Full Meeting 
 Contact Chalgrove head teacher re arranging a meeting with the 

Steering Group members.  Contact with Watlington head teacher to 
follow at an appropriate time. 

Dave  Check CQC report 
 Look at waiting room notice boards 

Lynn  Review Health House board 
 Follow up the enquiry from Watlington re Social Prescribing 

All  Consider how to replace TW as Carer’s Champion 
 


